
July 2008     www.CollectionAdvisor.com  17

AGENCY
FOCUS: Sharon N. Humble

Managing Partner
Linebarger Goggan Blair & Sampson, LLP

If taxpayers do not respond to the collection attempts on the 
outstanding receivables due, the firm — with the consent of 
its clients — proceeds to legal action.

Most city governments and 
municipalities are in desperate need 
of money to bolster their increasingly 

tight budgets and to fund their schools, 
police and fire departments, hospitals and 
road improvements. That’s why many cities 
are turning to a major revenue stream, the 
collection of delinquent property taxes, 
business and earned income taxes and fines.

The story dates to the late 1970s, during an 
era of recession and economic uncertainty not 
all that different from present day. The Texas 
Legislature assisted its local governments 
with delinquent tax revenue collection. It 
passed legislation permitting local taxing 
jurisdictions to hire outside attorneys to 
collect delinquent ad valorem taxes and add 
the attorneys’ fee to the tax lien to offset the 
fees for collection.

The founding partners who would 
eventually form Linebarger Goggan Blair 
& Sampson, LLP entered the tax collection 
field, emerging from prior law practices 
involving title review and real estate law, 
appellate law, litigation, municipal law and 
criminal prosecution and defense. 

Over the years, the firm’s success has been 
grounded in a blend of prime legal services 
“supercharged” by top-notch information 
technology capabilities. Since the early 
1980s, when then-Heard Goggan & Blair 
hired computer programmers from NASA 
and rented computer space from Tower Life 
Insurance Co., the firm has invested tens of 
millions of dollars into developing its own 
proprietary collection software, acquiring 
mainframe computer systems, managing 
its clients’ data and operating call centers 
nationwide.

The firm integrates its representation of 
governments with ancillary services that 
complement clients’ goals, including land 
acquisition, code enforcement, educational 

seminars, housing counselor training and 
matching tax-delinquent property owners 
with interested buyers.

The firm begins its relationships by loading 
its clients’ electronic data via secure access. 
Linebarger scrubs the data and performs 
initial evaluations. Accounts are sent through 
skip tracing, repeatedly if necessary. The 
firm mails fair, but firmly worded, letters to 
all accounts before initiating legal action. If 
taxpayers do not respond to the collection 
attempts on the outstanding receivables due, 
the firm — with the consent of its clients — 
proceeds to legal action.

Moreover, the firm has a skilled 
bankruptcy department that can step in to 
protect its clients’ interests if a taxpayer or 
debtor attempts to avoid or delay payment 
by filing a bankruptcy petition. Linebarger’s 
bankruptcy department often travels across 
the country for court appearances and 
maintains a network of relationships that 
enable it to protect its clients’ interests in any 
bankruptcy court in the nation. Key victories 
include representation in the bankruptcies of 
Enron, K-Mart and Montgomery Ward. 

Throughout the process, data is 
continuously reported and re-evaluated, 
while the collection strategy is adjusted. Once 
in the legal process, the firm handles the cases 
through judgment, sheriff ’s sales, property 
seizures, wage garnishment and appeals. 
All representation is typically provided on 
a contingency fee basis — the firm only 
gets paid after it makes the collection for its 
clients.

The firm’s strong advocacy has resulted 
in dozens of published appellate opinions 
favorable to its clients’ collection and 
enforcement needs. Many of the firm’s 
attorneys are recognized leaders in their 
fields, often invited to speak at conferences, 
minimum continuing legal education 

seminars, on television and radio shows and 
before local, state and national legislative 
panels.

The long-term investment in legal expertise, 
information technology development and 
community outreach has paid off.

Today, 30 years later, Linebarger Goggan 
has expanded its practice beyond the collection 
of real estate taxes and business personal 
property taxes. For more than ten years, the 
firm has collected other forms of government 
receivables, including income taxes, court 
and municipal fees and fines, parking tickets, 
federal receivables and government hospital 
medical collections.

With 35 offices in 13 states, Linebarger 
serves more than 1,800 clients. It is licensed 
to collect in all 50 states and U.S. territories.

In 2007, after winning the U.S. Conference 
of Mayors’ Excellence in Public-Private 
Partnership Award for the third time — more 
than any other company — the firm formed a 
Platinum Partnership Alliance with the U.S. 
Conference of Mayors. This allows Linebarger 
to promote its high-level professional services 
to other governmental entities in need of 
improved revenue collections. 
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Linebarger Goggan Blair & Sampson, LLP in 
Philadelphia. She is the Managing Attorney 
for the firm’s Communications and Marketing 
Department in Austin. She may be reached at 
sharon.humble@publicans.com.
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